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1. INTRODUCTION

Tourism can be considered as one of the most pbddéitsectors of the Hungarian
economy, and in rural areas it is often the onlycessful economic activity. However,
besides its economic benefits, the negative enmmsral and social impacts of tourism
must be managed, as well. The principles of susitégndevelopment must be taken into

account in order to ensure the long term profitgbdf the sector.

»Sustainable tourism” is a frequently quoted concéps usually present in strategies
and plans prepared at different levels, but it Isoaused in everyday life besides
professional and academic circles. As the fundaaheltticument of Hungary’s tourism
planning, the National Tourism Development Strateggims: ,The sustainable
utilization of the natural and cultural attractiasshighly important for tourism; in the
utilization of resources the irreversible negatigeocesses must be prevented.”

(National Tourism Development Strategy, 2005 p.20)

After the concept of sustainable tourism was deffinteis revised from time to time. In
addition, the demand for measuring the impactscahges of tourism received more
emphasis in the last decade. The above mentions®gy also states that ,Presently,
sustainable tourism is only a theoretical conceptHungary. In spite of different
initiatives the indicator system suitable for thexification of the sustainable operation
of the developments and the comprehensive regulatie missing.” (National Tourism
Development Strategy, 2005, p.20) Several reseerateal with creating models or
systems to be used for assessing sustainabilityuinsm. (see e.g. Kovacs et al., 2006;
Kési — Baranyi, 2006; David — Baros, 2009)

However, there is a missing link between defining toncept of sustainable tourism
and implementing it in practice. If sustainabilisya major objective to be achieved, the
stakeholders of tourism must know the concept aimtiples of sustainable tourism

moreover theghould have positive attitudéswards its practical aspects.

It is especially important that the representativethe local governments, the so-called
local decision-makers, who are responsible for mlagy developing and managing
tourism, should know the principles of sustainabl&rism and be aware of their duties

in the field of sustainability.



2. THE OBJECTIVES OF THE RESEARCH, MATERIALS AND ME THODS

The primary objective of my research is to investigglocal decision-makers’ attitudes
towards sustainable tourism on the settlementhe@fMNorth Great Plains Region of
Hungary. On the one hand, | aim to survey theirkedge concerning sustainable
tourism, on the other hand | intend to get to krtbeir attitudes towards the various
aspects of sustainable tourism; the economic, enwiental and social impacts of

tourism.

Knowing the attitudes of local decision-makers icidively important for many

reasons. It is obvious that the sustainable dewsdop of any economic sector is
impossible without careful planning. The governmsesid governmental organizations
are the key actors of planning at the nationaljoreay and local levels. The local
governments have highly effective instruments tdfilfuthe requirements of

sustainability, as they are aware of the local dants. In addition to planning, they
have the possibility to take measures to achieeestistainable development of the
tourism sector: they can influence the other stakkds, the local communities, the
enterprises and the tourists, while they can ald@ie and coordinate their cooperation.
The acts of the decision-makers are possibly détecmby their knowledge and

attitudes. Surveying these attitudes is an impbdesa of tourism research.

In order to achive my primary objective | intendeddefine the concept of sustainable
tourism. However, it has several — sometimes cditiary — definitions and
interpretations, therefore the analysis of the ephgal approaches to sustainable
tourism became the other important area of my rebed aim to define the most
important ,components” of the concept, as they s&ye as guidelines for the tourism

planners and thus its practical implications arestamding.

Furthermore, it can be supposed that even if tluesidem-makers do not exactly know
the definition of sustainable tourism, they stilaynshow positive attitudes towards its
practical implementation, and consequently theicisiens concerning planning and

development will meet the requirements of sustaliabMy objective is to highlight



the strenghts and weaknesses of the decision-mdierwledge and attitude, and if

necessary, propose ways to improve them.

The research topic originates from tresidentattitude surveys, which are regularly
published in the scientific literature. Investigati the political decision-makers’
attitudes are considerably less frequent in thermational literature. First of all, | relied
on a British survey which was carried out amongisou officers. (Godfrey, 1998) As
in Hungary it is the first investigation of thispty, it may contribute to the theoretical

foundation of planning and developing tourism.

Due to the financial limits, the present researcbsdnot include the attitude survey of
the other stakeholders, such as tourists, localerts, businesses, etc. Furthermore, the
target group of the survey is the local governnreptesentatives ambt the tourism
officers. The reason for this is that the tourisificer post does not exist at most local
governments in the North Great Plains Region, &ednbost influential decisions are
made by the local government representatives. Ritgsé do not aim to compare the

attitudes of the decision-makers to their actsthrdesults of their decisions.

The dissertation does not include the analysihefdevelopment strategies relating to
tourism from the viewpoint of sustainability, altigh these documents inform and
influence the stakeholders, while the local levedtegies also reflect the local decision-
makers’ knowledge and attitudes to some extento Indt analyse thoroughly the

environmental, economic and social impacts of syareither. In my opinion this area

of research is in the foreground of academic istene Hungary. (see eg. Puczkd —
Ratz, 2002)

These days several organizations and researclars ém the assessment of sustainable
tourism; the possible theoretical models and tlpeactical implementation. In my
research | do not aim to survey the decision-mak&ewledge about the indicators of
sustainability. Instead, | intend to investigateithknowledge and attitudes towards

sustainability, as they are the prerequisitesterduccessful assessment.

To summarize, the main issues of the researchgmoble the following:

1. The different conceptual approaches to sustainablgism based on the

international literature.



2. The concept of carrying capacity in tourism, are ifrethods of measuring it.

3. The indicators and assessment methods of sustaitabism.

4. The roles of tourism stakeholders in sustainablérigson development with
special emphasis on the role of the local governisnand the governmental
instruments.

5. The local decision-makers’ attitudes towards soatale tourism.

When exploring the theoretical background | empteathe issues regarding the role of
the local decision-makers. Furthermore, | aim teestigate the issues that have not
been published in the Hungarian literature of wmrso far.

Materials and methods

Due to the complexity of the topic, | relied on batecondary and primary research
methods to explore the rural development aspectsustainable tourism. As a
secondary method, | carried out a critical, comipagaanalysis of the relevant literature
concerning the concept of sustainable tourism,yoegrcapacity and the indicators of
sustainability. | found it especially important ¢éxplore the international literature in
this field. The most recent literature was avagaldl me at Indiana University, U.S.A.,

where | spent the spring semester in 2006.

| analysed the tourism of the North Great Plainseldeon secondary data. The data used
in the analysis relates to the year 2008, partbhabse these were the most recent data
published by the Hungarian Statistical Office a@ time when the dissertation was
completed. On the other hand, the empirical rebeass carried out in 2008, the results
of which can be interpreted in terms of the dathfaets of 2008.

As far as the local decision-makers’ attitudes @ecerned | relied on primary data
gained from my own questionnaire survey. | sent qQuéstionnaires to 364 local
governments in the region between January and Au@@®8. After removing the

copies that were completed by people who cannatdmsidered as decision-makers,

123 questionnaires from 93 local governments weatyaed.

Prior to this survey | took part in a joint resdarwith Dr. Cem Basman at the
Department of Recreation, Park, and Tourism Studiediana University, U.S.A..

During the research | gained first-hand experiengareparing and conducting surveys.



The strict procedure needed to start the survdgcahy attention to the importance of
ethical considerations in empirical investigatiasswell.

In the empirical research presented in my dissertdt conducted an attitude survey
among the local decision-makers. This method it&bla for collecting and analysing
subjective data. The significance of attitude sysves emphasized by many authors.
Halasz et al. stated already in 1979 that attisulweys constitute a methodologically
well-founded chapter of the empirical social scesic(Halasz et al., 1979) Their
importance is stressed by the fact that the a#gudamong others — influence the acts
and decisions of the individuals, and thus they banexpected to forecast social
phenomena. Attitude surveys are generally usedptoee individual and social values,

which contribute to learning the social realitya{Bisz et al., 1979)

Attitude surveys are generally used in psycholagpgiology and in marketing. As
tourism is an interdisciplinary area, it often lmws methods from other disciplines.
Attitude surveys are usually applied to survey dkigudes of residents and tourists in

order to assess the perceptual carrying capacaydefstination.

In the empirical social sciences different typesadles are used to assess attitudes. In
my research Likert-scale questions were used. dimensions of the investigated topic
were separated and the attitude statements weagedeto these dimensions. The
respondents had to agree or disagree with thesamstats. Basic statistical methods

were applied to evaluate the data.

The questionnaire method was used to explore tta kbecision-makers’ knowledge
and opinions regarding sustainable tourism devetonOpen questions were related
to the definition of sustainable tourism, whilesgd questions were used to investigate
the respondents’ opinions. The possible positivkragative environmental, social and
economic impacts of tourism were listed, and tlwllalecision-makers were asked to
set up a subjective rank out of the impacts. Timilte of these questions were in
harmony with the results of the attitude surveye Blatistical software, SPSS 13.0 was

used in the analysis.



3. THE MOST IMPORTANT FINDINGS OF THE RESEARCH

The findings of my research are demonstrated irtter of the dissertation.

3.1. Interpretations of the concept of sustainabl®urism development

In this part of the dissertation | systematize amidically analyze the definitions,
principles and major characteristics of the concequiote the well-known definition of
the WTO, which bears close resemblance to the isasla development definition of

the Brundtland Committee.

“Sustainable tourism development meets the need$hefpresent tourists and host
regions while protecting and enhancing opportusifa the future. It is envisaged as
leading to management of all resources in such w tat economic, social, and
aesthetic needs can be fulfilled while maintaincudfural integrity, essential ecology

processes, biological diversity, and life suppgstems” (WTO, 1998 p. 21)

Elaborating and revising the concept of sustainailesm has remained in the focus of
scientific debate. The WTO published its most réakfinition in 2004, which allows
several practical conclusions for the decision-maKSustainable tourism development
guidelines and management practices are applitaldé forms of tourism in all types
of destinations, including mass tourism and theiowsr niche tourism segments.
Sustainability principles refer to the environménéggonomic and socio-cultural aspects
of tourism development, and a suitable balance meigstablished between these three

dimensions to guarantee its long-term sustaingbilit

Thus, sustainable tourism should:

1) Make optimal use of environmental resources ¢bhastitute a key element in tourism
development, maintaining essential ecological pgses and helping to conserve natural
heritage and biodiversity.

2) Respect the socio-cultural authenticity of lmshmunities, conserve their built and
living cultural heritage and traditional valuesdaontribute to inter-cultural
understanding and tolerance.

3) Ensure viable, long-term economic operationsyipiing socio-economic benefits to
all stakeholders that are fairly distributed, irtthg stable employment and income-



earning opportunities and social services to hostraunities, and contributing to

poverty alleviation.

Sustainable tourism development requires the indormarticipation of all relevant

stakeholders, as well as strong political leaderghi ensure wide participation and
consensus building. Achieving sustainable tourigmai continuous process and it
requires constant monitoring of impacts, introdgcthe necessary preventive and/or

corrective measures whenever necessary.

Sustainable tourism should also maintain a higbklle¥tourist satisfaction and ensure a
meaningful experience to the tourists, raisingrtheiareness about sustainability issues

and promoting sustainable tourism practices amahgst.” (WTO, 2004)

Besides the definition of the influential organieat numerous other definitions have

appeared since the 1990s, which are based on timeland-definition.

It must also be mentioned that there are researt¢hat doubt the implementation of the

concept and claim that the concept is rather anladgy and not a practical issue.

I concluded that sustainable tourism developmennas an unanimously defined
concept. There are several, although minor difleeenamong the definitions. Most of

the definitions are based on the sustainabilitycephof the Brundtland Committee.

The most often mentioned components of the dedimstiare as follows:

- balance of the environmental-economic-social irgtisre
- tourists’ satisfaction, the quality experienceha# tourists
- improving the quality of life within the host commities
- long term development

- planned development

- participation of the local community in planning.



3.2. The concept of carrying capacity in tourism

| investigated the different aspects of the conadptarrying capacity in tourism. The
concept of carrying capacity appeared in the tautiserature in the 1960s. The first
definitions approached the concept from an ecoldghmological point of view, later it

was gradually extended to economic and social sssue

Carrying capacity has several definitions and they not generally accepted either.

According to the WTO carrying capacity

Researchers claim that a destination can have thareone type of carrying capacity,
namely environmental, physical and perceptual/psipgical. (Pearce, 1989) O'Reilly
differentiates among ecological, economic, socrad perceptual carrying capacities.
(O'Reilly, 1986) Other authors believe that a detibn has one carrying capacity but it
has a physical-ecological, a socio-cultural and dlitipo-economic component.
(Coccossis — Mexa, 2004)

The central issue in determining the carrying cdpaxf a destination is to decide the
number of tourists that may visit the territoryttae same time.

To sum up, it can be concluded that sustainableistouis often identified with
determining the carrying capacity of a destinati®esearchers differentiate among
several types of carrying capacity, such as enmenmtal, economic, social,
psychological. They express limits that cannot Beeeded. Defining the carrying
capacity is usually not possible in an absolutarigout there are benchmarks that may

warn the decision-makers to intervene.
3.3 The assessment of sustainable tourism

| reviewed the principles of assessment, the rdléndicators, the criteria for their
selection and some of the assessment methods.

According to the WTO, indicators are important nggraent instruments and they are
also future investments because the damage ofeimirces can be avoided by using
them.



The indicators of sustainability are different frater indicators as they emphasize the
relation among the economic, environmental andasatmensions. (UN 2004) There
are many sets of indicators to be used in praciibere are general indicators that were
not specifically developed for tourism but can b#amed to tourism’s needs e.g.
ecological footprints, some OECD indicators. Besjdéhere are tourism-specific
indicators that can be used at the local levehdfaim is to define the sustainability of a
destination, first the usable indicators must bendd. The already existing indicators
can be used, with some modifications. After the imsstable set of indicators was
defined, the assessment of the indicators candoeedtaccording to a chosen method or
model. (Kési — Baranyi, 2006)

There were many methods published in the internatiditerature, but Hungarian
researchers also investigate this issue. In myedesson | highlighted some of the
Hungarian methods. (Kési — Baranyi, 2006; Davidard®, 2009; Kovécs et al., 2006)

3.4. The role of tourism stakeholders in the sustaable tourism development

In this chapter of the dissertation | explored ithies of the main tourism stakeholders:
the local community, the tourists, the tourism basses and the governments of
different levels. | concentrated on the tasks arsruments of the local governments,
because they can influence the other stakeholdersedl. Figure 1 demonstrates the

role of the local governments in the field of sustéle tourism development. (Fig.1)
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Figure 1:The role of local governments in sustainable tourra development

Source: WTO, 2005 modified

10




3.5. The local decision-makers’ attitudes towardsustainable tourism development
The empirical research questions are the following:

1. What do local decision-makers know about the conoésustainable tourism
development?

2. Which tourism impacts do they find especially intpot?

3. What attitude do local decision-makers have towaugsainable tourism?

My first empirical research question regards thealodecision-makers’ knowledge
about sustainable tourism development. The relaigathesis is as follows:

H1: The local decision-makers know the concept ofst@nable tourism
development, they are especially aware of the lsalafthe environment-economy-

society.

In order to test the hipothesis | formulated a etbguestion to check whether they have
heard about the concept of sustainable tourismldement. The result suggests that the
decision-makers are not fully aware of the true men of the concept; 54% of the
respondents (n=66) said that they have heard glsaatainable tourism”, while 46%
(n=57) admitted that they have not heard abouhimy opinion we could expect the
decision-makers to know the concept of sustainetalasm as it is not a new ideology.
Besides, the strategies related to the tourismldprneent of the region (The Strategic
Programme of the North Great Plains Region 2007328td the Tourism Development
Strategy of the North Great Plains Region 2007-2C&8phasize the importance of
sustainable tourism development. For example, #neyto turn the North Great Plains
Region into an ,eco-region”. The second specifieotive of the Strategic Programme
is to maintain the environmental system of theaegiand to treat environment as an
asset. The related priority is to develop econoattivities based on environmental
resources, such as tourism. The requirement ofisallity is also present in the
Tourism Development Strategy. We can assume tlatdtision-makers are familiar
with these documents, therefore it is surprisirgf the concept of sustainable tourism

remained unclear for so many of the respondents.

11



As the next step | asked where the respondentstiabput the concept of sustainable
tourism. It is a striking fact that the majority thle respondents emphasized the various
strategies, operational programmes and tendersh@smiost important sources of
information, although it is not the primary objeetiof these documents to inform the
stakeholders about sustainability. It is importamknow that the requirements set by
the strategies motivate the stakeholders to gdtimerelated information. The other
main sources of information were the media, thégssional conferences and meetings,
and the studies at higher education. Professioaminngs were mentioned only by few
respondents, which suggests that introducing tigiind educational programmes in
this field may be useful.

| also asked the respondents to define the corafeqistainable tourism development.
46 out of the 123 decision-makers did not respanthis question. 12 people did not
provide a definition although previously they anssee that they heard about the
concept. | received 77 definitions altogether. @nswers were ,incorrect”, which
means that the definition was not in connectionhvitie concept at all. The other
definitions included similar components, which sestgd that the decision-makers
know, or at least partially know the true meanifgsostainable tourism development”.

These common components are summarized in Tablalle 1)

Table 1:The frequency of thesustainable tourism definition’s components

Number of
Mentioned characteristic appeiﬁrance
definitions
Economic efficiency 49
Environment conservation 33
Social sustainability 13
Two or three of them mentioned together:
Economic, environmental, social sustailigbi 12
Economic and environmental sustainability 7
Economic and social sustainability 1
Long term development 20
Returning guests 3
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Respecting the carrying capacity
Quality development

Exploiting the unused potential
Elaborating a complex strategy
Reflects the Brundtland-report’s definition 4

Ecolabels, as means of practical implementation 1

Source: Own analysis
N.B. One definition may have more than one component.

WINININ

To summarize, we can see that the decision-makiees @iority to the economic
sustainability instead of the environmental issi#&s.the basis of the definitions it can
be concluded that the majority of the respondentisinterpreted the concept of

sustainable tourism development.

Therefore the H1 hypothesis was not accepted.

The second empirical research question regardengb&cts of tourism. | asked which

impacts the decision-makers find more importannthi@e others. | found this issue
remarkable because the answers may reflect thesioleenakers future expectation

concerning the possible impacts as well. In ordeinvestigate this issue a rankscale
was used ranging from 1 to 8, where the respondaadsto mark the most important
impact as "1’ and the least important as '8’.

To avoid ambiguity, the positive and negative ecoitp social and environmental

Impacts were separated in the questions.

The hipothesis regarding the economic impacts felkswvs:

H2: The local decision-makers give priority to #@nomic impact in connection with

employment over the other economic impacts.

The most important positive economic impacts wtre:creation of jobs, the additional

incomes and the rising of the life standard. Thestmmportant negative factors were:
seasonal employment, strengthening of the blackauy, and dependence on tourism.
Consequently, the impacts ranked as first wereomrmection with employment in both

cases.

Therefore the H2 hipothesis was accepted.
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The hipothesis regarding the environmental impectise following:

H3: The local decision-makers consider the diresvirenmental impacts more

important than the impacts on the man-made, boilirenment.

The most important positive factor was the infrastinre development, which can be
explained by the disadvantaged position of theareglhe impacts regarding the quality
of the environment follow this factor. The most ion@ant impacts were the increased
waste, the damage to the flora and fauna and satiamination. The least important
factor was the visual damage due to the changéseirmanmade, built environment.
Besides the most important environmental impaet, ihfrastructure development”, the
impacts regarding the natural environment were edrikefore the impacts on the built

environment.

Therefore the H3 hipothesis was accepted.

The hipothesis regarding the social impacts iSahewing:

H4: The decision-makers consider the conservatidheoexisting socio-cultural values
as the most important social impact, while, theg arainly afraid of the anti-social

behaviour (e.g. crime) as the major negative sawiphct of tourism.

According to the decision-makers the most importotio-cultural impact were the
decreasing emigration from the region, the presenvaf the local cultural values and
the boosting of the social, cultural life. The moaportant negative phenomena were
the increase in the economic unequality withindbenmunity, the strengthening of the
antisocial behaviour (alcoholism, prostitution, galhsm, drog consumption). The
increase of crime and the deterioration of thecaethhorms can be included in the

category of the anti-social behaviour.

Therefore the H4 hipothesis was accepted.
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After investigating the knowledge and opinionswé stakeholders | surveyed the local
decision-makers’ attitudes. | divided the statermembout sustainable tourism
development into five categories.
The categories are the following:

- tourism and environment

- tourism and economy

- tourism and society/culture

- strategic planning in tourism — the role of thealocommunity in decision-

making
- influencing tourists’ behaviour towards sustainipil

The hipothesis concerning the local decision-malkatisude was:

H5: The local decision-makers’ attitudes suppod tmplementation of sustainable

tourism development.

The respondents found 29 statements on the queatienand they were asked to agrre
or disagree with them. Their opinion were measured Likert-scale, where 5 meant
Lfully agree” and 1 meant ,fully disagree”. Tabled@monstrates the attitude statements

used in the questionnaire. (Table 2)

The finding suggest that the local decision-makkrsot pay attention to the possible
negative environmental impacts of tourism. Theyuass that above all, tourism has
positive economic impacts. They support the devakqt of tourism but they find the
development of other economic sectors, such asudgnie equally important. This
attitude seems favourable as the diversificatioecamhnomy is a significant requirement.
The decision-makers believe that the social impactsourism is usually positive,
although they have concerns about the negative atmpauch as the anti-social
behaviour. The respondents’ attitude meets theigatgnt of sustainability concerning
strategic planning and social participation. Theisien-makers recognized their role in
planning and development but also emphasized thertiance of the local communities
and the other stakeholders’ participation in thecpss. They support the use of
ecolabels, and support the environmental awareofeti®e enterprises. Altogether the
attitude of the decision-makers support the impletaieon of sustainable tourism.

Therefore the H5 hipothesis was accepted.
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Table 2:The attitude statements

Number Statements Mean Rel.S.D.

1 Tourism usually leads to environmental pollution. 2,53 0,162

2 Tourism damages the natural ecosystems and loatatsi to the decrease of biodiversity 2,56 0,14

3 Environmentally conscious businesses are favdoyedurists. 3,40 0,264

4 Tourists should pay extra fees/taxes in ord@réserve the natural values of the destinations. 952, 0,445

5 Tourism must be developed in spite of its negatinvironmental impacts. 4,14 0,244

6 Residents should have more information aboutdisés and benefits of tourism. 4,48 0,161

7 Tourism income benefits the total local populatio 4,12 0,249

8 Other forms of land use must also be taken into@nt when developing tourism. 4,03 0,228

9 Developing tourism is more favourable for thealomommunity than developing agriculture. 2,85 Q,11
The economic advantages of tourism are more impbttat the possible negative impacts

10 ; ) 3,30 0,295
therefore tourism must be developed whereever Iplessi

11 It is sufficient if the tourism development dgons are influenced by market forces only. 2,02 488,

12 The local community usually does not participatpreparing tourism development strategies. 3,44 0,138

13 The local community should participate in prégatourism development strategies. 4,38 0,19

14 Tourists should pay extra fees/taxes in orderéserve the cultural values of the destinations.| 2,97 0,441

15 Tourism contributes to the increase of crime. 3,03 0,377

16 Tourism contributes to the conservation of ladture and traditions. 4,35 0,167,

17 Tourism development is usually beneficial fa thcal communities. 4,56 0,116

18 Successful tourism development is only possigleegional cooperation. 4,23 0,225

19 The cooperation of the local community is esaéit the long term development of tourism. 4,56 ,138

20 Tourism planning and strategy-making is a gavenmtal responsibility only. 1,85 0,218

21 Businesses not involves tourism should not peeein tourism planning. 2,21 0,244
Local tourism development strategies should begregpby the tourism businesses, the local

22 : 4,70 0,116
residents and the local government.

23 Local interest groups and civil organizations sHdag consulted when deciding on tourism 448 0135
development.

24 Consulting local interest groups and civil origations is a waste of time and money. 1,34 0,24

25 Formal regulations are the best way to influegnaceists’ behaviour. 3,02 0,263

26 Codes of practice are sufficient means of imftireg tourists’ behaviour. 2,29 0,473

27 Tourists’ environmental awareness could be ddiseeducational programmes. 3,25 0,34

28 ‘I:EL(letJucraettlonal programmes are sufficient means afiémfting tourists’ behaviour to respect local 331 0.338
Ecolabels that guarantee the good quality and emvientally friendly service are effective megns

29 S - f 4,34 0,151
of achieving sustainable tourism.

Source: Own compilation
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To summarize, after exploring the theoretical backgd | turned to the findings of my
emprical investigation that is the local decisioakars’ attitudes towards sustainable
tourism development in the North-Great Plain regioooncluded that the majority of
the local decision do not know, or misinterpret tbacept of sustainable tourism. Most
of the respondents identify the concept with ecaoasustainability, instead of giving

priority to environmental interests.

However, according to the results of the surveytlm opinions and attitudes of the
local decision-makers — although the importancethaf natural environment is not
emphasized and the direct economic benefits seebe tm the foreground — on the
whole, the local decision-makers show positivetwads towards several aspects of
sustainable tourism. For instance, the importarfceooial capital is highlighted, the
participation and cooperation of the stakeholdsrsecognized, and other economic

sectors are not neglected because of tourism dawvelot.

In order to make progress towards sustainabilipyolposed a training programme for
local decision-makers regarding the concept andtiped aspects of sustainable tourism

development, as well as the tasks and instrumémdsa governments.

17



Table 3 represents the summary of the researchiooneand the relevant hypothesis,

and whether they were accepted or rejected. (T3ble

Table 3 :Summary of the empirical research questions and #hhypotheses

Research questions and hypotheses \

Accepted Refus

development?

1. What do local decision-makers know about the concepf sustainable tourism

H1: The local decision-makers know the concepustanable
tourism development, they are especially awaréebalance of
the environment-economy-society.

2. Which tourism impacts do they find especially impotant?

H2: The local decision-makers give priority to gtnomic impagc
in connection with employment over the other ecoitcampacts.

—

H3: The local decision-makers consider the diregirenmental
impacts more important than the impacts on the made, built
environment.

H4: The decision-makers consider the conservatidheoexisting
socio-cultural values as the most important somahact, while,
they are mainly afraid of the anti-social behaviaig. crime) as

the major negative social impact of tourism.

3. What attitude do local decision-makers have towds sustainable tourism?

H5: The local decision-makers’ attitudes suppoet th
implementation of sustainable tourism development.

Source: Own compilation

18
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4. THE NEW FINDINGS OF THE RESEARCH

1. | collected and systematically organized thanilgdns of sustainable tourism, its
principles and theoretical approaches based onirttegnational literature. In the
Hungarian studies published so far this type of p@hensive approach was missing.
As a result of the analysis, | defined the main ponents of the concept, which may
serve as guidelines for the practical implementatas well. | highlighted that

interpreting the concept is still an open questarfuture research.

2. The issue of carrying capacity is of great digance from the practical
implementation’s viewpoint. | analysed the conceptarrying capacity, its practical
applications, and the challenges concerning itssoreanent based on the international
literature. | concluded that defining an absolutenber is usually not possible but
certain benchmarks may be determined when analyemgmnpacts of tourism, which
may warn the decision-makers if intervention isdese Consequently, determining the

carrying capacity may be a useful tool in planramgl managing tourism.

3. In my dissertation | analysed the role of tenori stakeholders in achieving
sustainability. |1 focused on the role of the govenm This is especially important
because the role of the government is usually destrin terms of its economic

developing activities, neglecting its tasks in presg the natural resources and
achieving sustainability. | demonstrated the obyegttasks and instruments of the local
governments in achieving sustainable tourism dgweemt. | highlighted their role in

influencing the other stakeholders: the local comityy the tourists and the tourism

enterprises.

4. Tourism has a priority in the economic developtm@ans of the North Great Plains
Region of Hungary. Members of the local governmetits local decision-makers are
responsible for persuading the other stakeholdersrespect the principles of
sustainability, therefore their knowledge, opinioasd attitudes have a crucial
importance. My empirical research was the firststavey local decision-makers’
knowledge, opinions and attitudes towards susté&nédurism development in the

North Great Plains Region of Hungary. The resudlf our attention to the fact that

19



local decision-makers give priority to the econonmterests over the environmental

issues.

5. In order to reach sustainability in the tourisector | proposed the compilation of an
educational program for the decision-makers. Ondhe hand, the program should
inform them about the concept, the principles amel practical implementation of
sustainable tourism, while on the other hand iusdhalarify the tasks and instruments

of local governments.

5. THE PRACTICAL IMPLICATIONS OF THE RESULTS

I intend to emphasize the fact that informing tbheal decision-makers about
sustainability and sustainable tourism developnemtf crucial importance. The most
surprising result of my research was that mostsi@timakers were not aware of the
concept of sustainable tourism and many of theminteipreted its meaning. The
majority of them identified the concept with theoromic sustainability, and they did

not give priority to the environmental interests.

This negative view of the local decision-makersowedge is modified if their
attitudes are taken into account. It became clear although the importance of the
environmental issues is not emphasized and thetd@mnomic benefits seem to have
an advantage over the ecological issues, the deemsakers’ attitudes mostly suit the
principles of sustainable development. For instativey consider the components of
the social capital as highly important, they agtgé the view that the local community
should participate in planning and decision-maketg,

On the basis of the results there are two areasewhtervention is needed. First, it
would be important to inform the decision-makerswhthe principles of sustainable
tourism development and the ways of monitoring.o8dty, it would be useful to make
them aware of their decisive role in the implemgataof the concept. The visual
representation of the local governments’ tasks iasttuments may contribute to the
efficiency of such an educational program. (Figlir@he role of the local governments
in sustainable tourism development) Distributings ttype of information would be

possible via the Internet or as a set of guidelingsinted version.
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6. PUBLICATIONS
Idegen nyelui tudomanyos folydirat:

1.

Vargané Csoban K.— Bauerné Gathy A. (2009kong-term government
responses to sustainable tourism development: ipige and strategies.
APSTRACT: Applied Studies in Agribusiness and ConueeVol. 3 No. 3-
4, 2009 http://purl.umn.edu/53550 0,2

Magyar nyelvii tudomanyos folydirat idegen nyehi 6sszefoglaloval:

2.

Vargané Csoban K. (2007): Lakossagi attifdvizsgalatok a
turizmusfejlesztégt. Debreceni Egyetem ATC és a DAB Meazdasagi
Szakbizottsaga PhD Konferencia, ,A {Ovtudosai, a vidék jaije”,
doktoranduszok konferencidja 2006. Agrartudomangizlsmények (26)
Acta Agraria Debreceniensis 2007. 0,2

Vargané Csoban K. (2006): Az 6kocimkék jeletisége a turizmusban.
Debreceni Egyetem ATC és a DAB Megamzdasagi Szakbizottsaga PhD
Konferencia, ,A jo6w tuddsai, a vidék j&sje”, doktoranduszok
konferenciaja 2005. Agrartudomanyi Koézlemények X2Bcta Agraria
Debreceniensis 2006. Kilonszam 118-124 0,2

Vargané Csoban K.(2005): A fenntarthato turizmus értékelég@ebreceni
Egyetem ATC és a DAB Mépgazdasagi Szakbizottsaga PhD Konferencia,
LA Jové tuddsai, a j6& Magyarorszaga”, doktoranduszok konferenciaja
2004. Agrartudomanyi Kozlemények (16.) Acta Agrabeebreceniensis
2005. Kilbénszam 414-421 0,2

Vargané Csoban K. - Jbézsané Kristof E. (2007): Aenntarthatdé fejidés
oktatdsanak tematikija a tobblégesképzés szaknyelvi programjab&ORTA
LINGUA, Debrecen 2007. 237-244 0,2

Jozsané Kristof E.— Vargdné Csoban K. 2006): A fenntarthatésaggal
kapcsolatos ismeretek kozvetitése a szaknyelvi BAQRTA LINGUA, Debrecen
2006. 217-221 0,2

Lektoralt, idegen nyelven megjelent konferencia ébdasok:

7.

Vargané Csoban K. (2008): Conceptual Approaches to Sustainable
Tourism Development — Interpretations by Local Rks in Rural Areas.
AGRARIAN

PERSPECTIVES XV. International Scientific Conferendrague, 16-17
September 2008. 310-319 0,3

Vargané Csoban K.(2007):Social Aspects of Tourism Carrying Capacity

in Rural Areas Agrarian Prospects XVI.” European Trends in the
Development of Agriculture and Rural Areas”, Pradi®el9 September,
2007 (ISBN 978-80-213-1675-1) CD-Rom 8 p. 0,3

Vargané Csoban K. (2006): The role of tourism in rural development
policy. ,AGRARIAN PERSPECTIVES XV.” Collection of Papersf o

International Scientific Conference, Prague, 20S&ptember, 2006 (ISBN 0.3
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80-213-1531-8)

Lektoralt, Magyarorszagon idegen nyelven megjelerkonferencia
eléadasok:

10.Vargané Csoban K.— Gathy A (2009).An Analysis of the Strategies for
Sustainable Development Based on the PrincipleSustainable Tourism.
Aspects and Visions of Applied Economics and Infatios, International
Congress, Debreceni Egyetem, Debrecen, 26-27 M2068, elektronikus
adathordozé 7 p. 0,075

Lektoralt, magyar nyelven megjelent konferencia éladasok idegen nyeli
osszefoglaléval:

11.Vargané Csoban K.(2007):A teherbiré képesség kérdéskore turizmusban
AVA 3 — Agrargazdasag, Vidékfejlesztés és Agraninfatika” Nemzetkozi
Konferencia, Debreceni Egyetem AVK, Debrecen, 200arcius 20-21 CD
kiadvany 9 p. 0,1

12.Vargané Csoban K.(2005):A fenntarthato turizmus és a Local Agenda 21.
.Kornyezetvédelem, regionalis versenyképesség téetiato fejpdes”
Nemzetk6zi Konferencia, Péd2écsi Tudomanyegyetem
Kbzgazdasagtudomanyi Kara, 20@3) kiadvany 10 p. 0,1

13.Vargané Csoban K.— Géathy A. (2005)A turizmus kérdései az Eurdpai
Unio tagorszagainak nemzeti fenntarthatd deglsi stratégiaibanAVvA 2
— LAgrargazdasag, Vidékfejlesztés és Agrarinforkedti Nemzetkozi
Konferencia, Debreceni Egyetem AVK, Debrecen, 2@gilis 7-8., 12 p.
CD kiadvany 12 p. 0,05

Lektoralt, magyar nyelven megjelent konferencia éladasok (idegen nyeli
osszefoglald nélkal):

14.Vargané Csoban K. (2007): A tarsadalmi teherbir6 képesség a
turizmusban XIIlI. Ifjusagi Tudomanyos Forum, Keszthely 200%arcius

22. CD-Rom 6 p. 0.05

Mas tudomanyterilethez tartozo lektoralt folydiratban megjelent
publikciok:
15. lldiké Tar, Katalin Csoban Varga, Troj B. Wiwczaroski (2009)tmproving ESP

Teaching through Collaboration: the Situation in mfjary. ESP World, Issue 1
(22) Vol.8 2009 http://www.esp.world.info

16. Vargané Csobéan K. (2005): Az uzleti alapismeretek magyar nyelven tantargy
bemutatasa.PORTA LINGUA, Debrecen 2005. 243-249

Sum: 2,475
Required sum 1,00
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